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EDUCATION SKILLS
B.S., Gallaudet University, 2014—2018 Languages: Javascript, TypeScript, Java
Major: IT systems Minor: Political Science Frameworks: React, Angular, Bootstrap
Steele Bootcamp Certification, 2021 Databases: MySQL, MongoDB
Google IT Support Certification, 2022 Tools: Linux, Unix, AWS, Git

WORK EXPERIENCE

Website Developer July 2021-Present
UpWork

Over 10,000 lines of code written, with over 1,000+ hours of practical, hands-on programming experience.
Revised and optimized multiple websites using JavaScript frameworks, improving load times by 20% on average.
Designed over 5 websites according to customer specifications using React, Angular, Node, and Java.

Integrated data structures into complex applications using Java to improve the end-user experience.

Collaborated with 10+ businesses of various sizes to deliver high-quality software products on a deadline.
Learned on the job, seeking out new information to troubleshoot thousands of individual bugs and errors.

Assistant Manager June 2022-Present
Jax Laptop Repair

Repaired over 400 individual devices by finding, isolating, and resolving complex technical issues.
Managed 50+ days of store operations by mentoring staff, organizing information, and scheduling repairs.
Restored functionality for over 100 different models of laptops, phones, and tablets with varying OS’s.
Diagnosed and resolved hundreds of technical errors, from TCP/IP problems to hardware malfunctions.

U.S. Government & Economics Teacher August 2019-June 2022
Florida School for the Deaf

Engaged and entertained over 350 students using various presentation techniques and collaborative approaches.
Enhanced the learning experience using 10+ digital learning tools and engagement strategies.

Organized hundreds of individual folders. Managed databases containing thousands of individual grades.
Developed and shared 300+ full-day lesson plans, including over 200 visually engaging video and media packets.

GTS Technical Associate July 2018-August 2019
Gallaudet University

Used data management technologies to make 20+ remote connections and utilize multi-hub virtual networking.
Collaborated with coworkers and supervisors as part of a responsive, fast-paced team environment.

Measured hundreds of key metrics on networks and user devices, ranging from packet loss to bandwidth speed.
Utilized troubleshooting and on-the-job learning skills to implement effective technological solutions.



